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REQUEST FOR RECONSIDERATION

For the Denial of CBPO Retirement Coverage

Under Public Law 110-161, Division E, Section 535
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Employees who received an email or letter stating they have been denied the Enhanced Customs and Border Protection Officer Retirement coverage may file a request for reconsideration by sending a written justification and supporting documentation to:   
U.S. Customs and Border Protection, Office of Human Resources Management 

Attn: Director of Compensation Programs and Organizational Effectiveness

1400 L Street N.W., 5th Floor, Washington D.C. 20229
                                                            or
                                         by Fax:  (202) 863-6390
Please provide the following information in your request for reconsideration:
1. Your name, mailing address, e-mail address and commercial office telephone number.

2. The name of the Office in which you work.

3. Your present job title and duty location.

4. Your social security number.

5. Justification supporting why the HRM determination of your ineligibility for the Enhanced Customs and Border Protection Officer Retirement coverage is inaccurate.  Reference your position(s) history and duties and responsibilities.

6. Any supporting documentation you deem pertinent in justifying you being covered.
If you have any questions, please contact ecbpo.coverage@cbp.dhs.gov.
Please be advised that this is the final opportunity to file a request for reconsideration of the Enhanced CBPO Retirement coverage.

